PELCO SPECIAL MODIFICATION
REQUEST PROGRAM

CUSTOMIZED SOLUTIONS FOR ANY APPLICATION

The Pelco Special Modification Request (SMR) program is designed to meet our
customers’ specific needs. The program enables sites with a powerful, unique and
customized solution.

Whether your customization requirements are driven by aesthetics or the
environment, this one-of-a-kind program allows you to build the solution to your
exact requirements. From restaurants to retail and everything in between, you need
a security system that is unique as the industry you're in.

DESIGNED YOUR WAY

We can provide modifications ranging from custom finishes and color changes to modifying the mounting
of products. In addition, we can provide solutions for corrosion resistance, high security, installation
friendly products, retrofit new products into existing installations. All of this to ensure the solution suits
the architecture and aesthetics of your environment. Rapid response to your issues. 100% Customer
focused. Have it your way.

DISCREET AND UNOBTRUSIVE MONITORING
Create a welcoming, comfortable environment for your employees, visitors and customers by installing a
video security solution that is designed to look sleek, inconspicuous and ready to enhance safety for all.

IT'S SPECIAL FOR A REASON

Pelco is one of the few manufacturers to provide the most robust customizable solutions. With our unique
customization program, we'll supply the canvas and you control the paint brush so you can create a
security set-up that's visually perfect for your store, office or lobby.

READY TO SHARE YOUR VISION?
Let your vision become a reality today with our Special Modification Request program.

For more information, contact your local Pelco sales representative today.
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