
PELCO TRAINING
Instructor-Led and Online

Website
https://www.pelco.com

E-mail
trainingvideoandaccess@motorolasolutions.com

Courses Available
•	 VideoXpert Operator and Administrator Certification
•	 VideoXpert Professional Certification
•	 VideoXpert Enterprise Certification

The security industry is evolving, and increasing requirements for higher levels of complexity in video 
security systems can be challenging to our Partners. To minimize this burden, Pelco training offers  
solutions including Instructor-Led and Online courses. Pelco trainers are highly qualified technical 
professionals, bringing years of troubleshooting, real world application, and training experience to 
you. Many of the courses are lab oriented which offers a high quality, hands-on experience using the 
latest Pelco equipment.

VideoXpert Operator and Administrator Certification
Instructor-Led Course (P-501-IL) | Online Course (P-501-V)

This certification is intended for operators and administrators of the VideoXpert system. The course 
is designed to allow a student to comfortably operate the system in a single location environment. 
Participants that attend the in-class course (8 Hours over one day) will complete hands-on lab work to 
assess practical experience. Particpants that attend the virtual classroom(8 Hours over two days) will 
complete activities online and an active internet connection is required.

VideoXpert Professional Certification
Instructor-Led Course (P-502-IL) | Online Course (P-502-V)

This certification is designed to enable learners to install and operate a VideoXpert Professional 
system in a single-location environment. This course provides learners with the knowledge and 
skills to set up, configure, and operate the system. Participants that attend the in-class course (12 
Hours over one and a half days) will engage with hands on lab work to assess practical experience. 
Particpants that attend the virtual classroom (12 Hours over three days) will complete activities online 
and an active internet connection is required. 
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VideoXpert Enterprise Certification
Instructor-Led Course (P-500-IL) | Online Course (P-500-V)

This certification introduces enterprise-level software, enabling the participant to understand the 
capabilities and functionality of the software and to install, configure, and operate a VideoXpert 
Enterprise solution. This course overviews commissioning, administration, and operations. 
Participants that attend the in-class course (16 Hours over two days) will complete lab activities on a 
live Pelco VideoXpert Enterprise system. Participants that attend the virutal classroom (12 Hours over 
four days) will complete activities online and an active internet connection is required.

TRAINING SERVICES
Additional Information

To access the Training Center to enroll into either a Instructor-Led or Online course a Pelco Support 
Community account will be required. To register for an account please visit https://support.pelco.com 
and then select “Log In”. You will reach a page that allows you to enter your login credentials, if you 
need to register for an account select “Not a Member?” and proceed through the registration process. 

To log in with your created account return to the  page mentioned in the steps above. If you have an 
account but have forgotten your login credentials please select “Forgot your password?” and fill out 
the field to receive instructions on how to reset your account credentials

On-Site Training

On-site training is an available service offered at additional cost. 

Contact us at trainingvideoandaccess@motorolasolutions.com for assistance.
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