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System Overview

This document is the Installation Manual for VideoXpert Integration with OnGuard. It provides information
about the system specification, installation, and uninstallation procedures.

VideoXpert is a complete video management solution from Pelco.
OnGuard is an integrated access control and alarm monitoring system.

Integration of Pelco VideoXpert and OnGuard application allows an operator to easily view and control all
video from the OnGuard user interface, and simplifies investigations by associating recorded video with
events. For real-time monitoring, an operator is presented with video in response to events that OnGuard is
managing. Single- and multi-camera views can be displayed manually or automatically. Direct control of a
camera’s pan, tilt, and zoom capabilities allows an operator to closely monitor an incident or to follow a
suspect. Pan/Tilt control also can be automated using pre-set positions to position cameras in response to
an event.

Meeting the Prerequisites
The minimum hardware requirements for the client machine are as follows:
o CPU: Intel Corei7 2.4GHz Quad Core (or greater)
o Memory: 4 GB (or greater)
« Hard disk: 1 GB available hard disk space
The software requirements are as follows:
e OnGuard v 3.x

« Windows 10, Windows 8.1, Windows Server 2008 R2, Windows Server 2012, Windows Server
2016

o Thelatest version of DirectX 9.0c must be installed even if DirectX 10 or 11 is already installed as
part of Windows Vista or higher (refer to http://www.microsoft.com/en-
us/download/details.aspx?id=8109)

o Visual Studio C++ Runtime

Installing the Software

See the Pelco VideoXpert v 3.x OnGuard v 7.5 Integration Installation Manual for complete installation
instructions.
Operating the System
Integration of VideoXpert server to OnGuard does two things:
« Connects the VideoXpert server to OnGuard
« Imports VideoXpert cameras and its capabilities to OnGuard.
The Pelco OnGuard integration uses the following software applications:
o System Administration
» VideoViewer

« Alarm Monitoring
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« LoggingSetupLenel
o OnGuardDiagnostics

Of these, the first three are OnGuard applications and get deployed as part of OnGuard v 7.5 installation. To
access OnGuard applications, click the computer Start icon, click All Programs, and then click OnGuard
v 7.5.

The last two are utility applications provided as part of VideoXpert integration. They are available in the
installation path of the VideoXpert integration driver.
Using OnGuardDiagnostics Troubleshooting

This is a utility application specific to VideoXpert. It helps diagnose installation components and
connection with VideoXpert system. Run this application on the machine that you are testing; it cannot be
run remotely from another computer.

Performing System Administration Tasks

System Administration performs the management activities for the OnGuard system. To have VideoXpert
features available on the OnGuard system, add/import the VideoXpert system to OnGuard.

Login to System Administration using the credentials configured for OnGuard.

Leg On to System Administration
@ LENEL
(G tnited Technatogins
User name: || |
Password: | |
QK Cancel Options ==

Adding a VideoXpert Recorder

1. From the application menu, click Video, and then click Digital Video to import the Pelco
VideoXpert system to OnGuard.

" Maonitoring  Video Additional Hardware  Logical Access  Window  Help -0 X

Digital Video...

IntelligentVideo...

Matrix Switchers...
Monitor  Device

iguration  Video Event Text  Awndliary Services  Archive Server Sec/ * | *

MName:

Online

Video Recorder Type:
Detect Update Capabilities

Connection  Recording Archiving/Purging Capacity Pefomance Fallover Notes
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An alternative to the Digital Video menu item is to click the camera icon from the toolbar.

“onitoring  Video  Additional Hardware  Logical Access  Window  Help -8 X

gt vio
jtor  Device - Camera _..2 eo Corfiguration  Video Event Text  Awdliary Services  Archive Server Sec/ ' | *

MName:

Online

Video Recorder Type:
Detect Update Capabilties

Connection  Recording Archiving/Purging Capacity Peformance Falover Motes

This screen provides options to and configure a video recorder, including VideoXpert.

2. Click Add at the bottom of Digital Video screen. Another screen opens, allowing you to select from
the available list of video recorders and fields to configure the recorder type selected.

Add b cuclify Delete Apply Help...

=u ppplicstion  Edit  View  Administration  Access Control  Monitoring  Video  Additional Hardware  Logical Access  Window  Help -8 X

K az o v PER RS BB age % O@ll

e B = om T W i + > 7

R Eones G0 ¥@E i LiP oo b G E @D e
i IPIEasantDn

‘Workstation

¥ Orline

Wideo Recorder Type:
Pelco Wided=pert - Detect | Update Capatilities

Connection | Notes |

Wforkstation:

IW\NGLHSDTKSBHU Browse...
1+ Lse IP Address of Wideo Fiecorder

I 198 . 170
User Hame: Passward:

Iadmm ssssssssss
World Time Zone:

| [GMT-08:00) Pacific Time [US & Canada) =l
¥ Daylight Savings

4. Enter the details of the recorder to be added, and then click OK.
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The following describes the General Settings fields:

Name: The VideoXpert server’s friendly name.
Video Recorder Type: From this drop-down menu, click Pelco VideoXpert.

Workstation: This is the computer that is the OnGuard server. It is where the OnGuard
database resides and also where the OnGuard communications server runs. To select the
proper machine, click Browse.

IP Address of Video Recorder. This is the VideoXpert server's network location. In the case of
a client-only install, this is the IP address or computer name of the server.

User Name: This must match the VideoXpert server authentication credentials (user name and
password) set in the VideoXpert system, otherwise the connection will fail.

Password: This must match the VideoXpert server authentication credentials (user name and
password) set in the VideoXpert system, otherwise the connection will fail.

Online: This checkbox determines whether or not the VideoXpert server is currently available.

4. After the required VideoXpert server settings have been successfully entered, click OK (on the
bottom left of OnGuard) to verify the validity of your setting values, to connect OnGuard to your
VideoXpert server, and to save your new VideoXpert server settings.

You will see a screen prompting for a full download.

If you are at this screen, the integration driver was able to correctly deploy all the components
required for VideoXpert integration, the information supplied by user in this screen are correct,
and the recorder specified here is online.

If you are not at this screen means, something is missing or went wrong. Recheck the points
mentioned above to resolve your problem.

5. Click OK. The Monitor Zone Assignments dialog box opens.
6. Click to select Default Zone, and then click OK.

Moniter Zone Assignments *

Pleaze select monitor zone(s): Allow Multiple 5 elections [ ]
Monitar Zone | Ok |
W Default Zone

Cancel

Select &l

Clear Al

1 Selection(z]

The recorder is added to a list in the left of the screen.
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Editing a VideoXpert Recorder
To edit an existing VideoXpert server:
1. Click on the VideoXpert server to edit.
2. Click Modify at the bottom left of the OnGuard application.

1| ] ©

add | Modty | et | sepn | Hep. |

#m Digital Yideo

3. Observe a dialog box displaying the saved settings for the VideoXpert server. This dialog box
contains forms regarding general VideoXpert server configuration settings, as well as settings for
alarms (that is, events).

4. Make the required changes, and then click OK.

Deleting a VideoXpert Recorder
To delete an existing VideoXpert server:
1. Click onthe VideoXpert server to delete.
2. Click Deleteat the bottom-left of the OnGuard application, and then click OK.

L | m

add | Modiv | pelete | s | Hep. |

"5 Digital Yideo

Adding VideoXpert Cameras
Add VideoXpert cameras in one of two ways:

o Use the Import Camera menu option, as described in the section titled Importing a Camera
Automatically.

« Adding a single camera at a time, as described in the section titled Adding a Camera Manually.
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Importing a Camera Automatically

1. Right-click on the recorder name in the list, and then click Import From Recorder.

Add
Meodify
Delete
Copy...
Select ltem
Clear ltem
Select All

Clear All

Download
Set Clock

Export To File

E

Import From Recorder

Source

Workstation

order

D2053

2. The Import Cameras from [recorder name] Recorder dialog box lists all numbered cameras from the
recorder in the Available new cameras panel. To select the cameras to be imported from this list,
either click Select all to select all the cameras, or click on the required cameras.

Available new cameras:

Impert Cameras from PelcoRecorder Recorder

Available license count:

Cameras to import:

Mame

£ IP Camera-P1220-T42401721

234 IP Camera - IXNE20DN-0000031
£ IP Camera - IXE20DN-0000030
& IP Camera - IXE20DN-0000013

2 Camera-2 - [P Encoder - NET5404
£ IP Camera-IMP221-1RS-T52601720

2 [P Camera-IMP319-1ER-T32505347
2 IP Camera - IMM12013-E-BASE -G
£ IP Camera-IMP319-1-T32504837
£, IP Camera-IMP1110-1E-T32608701

Channel

11
12
13
14
15
16
17
13
19
20

Mame

Channel

Select all

Deselect all

Cancel

Help...

84|, Note: Each camera must have a unique friendly name and a unique number. The number
F£5 cannot be "0". If these criteria are not met, configure the camera(s) in VideoXpert using

VxToolbox.
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3. When the selected cameras are moved to the Cameras to import panel, click OK

Import Cameras from PelcoRecorder Recorder X
Available license count: I:l
Available new cameras: Cameras to import:
=
MName Channel Mame Channel
#24 Camera-2 - [P Encoder - NET5404 11 %6 1P Camera - IMM12018E-BASE-G 15
2w P Camera - IXE200M-0000030 19 #IP Camera - IXKE20DN-0000031 13
£ IF Camera - INE20DM-0000013 20 #IP Camera-IMP1110-1E-T32608701 17
ﬁIP Camera-IMP221-1RS-T52601720 12
#IP Camera-IMP319-1-T32504837 18
ﬁIP Camera-IMP319-1ER-T32505347 14
“ IP CameraP1220-T42401721 13
*
Select all Deselect all Cancel Help. ..

If the camera import is successfully completed, the cameras are listed in the Camera tab.

Video Recorder Camera  Camera Inputs  Camera Cutputs

Remote Monitor  Device - Camera Links

Alam-Video Corfiguration  Video Evert Text A

~
Camera

1P Camera - IMM12018-E-BASE - G
&m [P Camera - [XE20DN-0000031

2 P Camera-IMP1110-1E-T32608701
£ |P Camera-IMP221-1R5-T52601720
2 P Camera-IMP319-1-T32504837
2 P Camera-IMP319-1ER-T32505347
£ |P Camera-P1220-T42401721

Name: |IP Camera - IMM12018-E-BASE -G

Connection  Video Video Sensor Nomal Mode

Camera Make:
PanTitt

IP Address:
[192 162 . 91 . 21 |

4. Click OK.

Adding a Camera Manually

To add a VideoXpert camera manually:

=

o Camera configuration import has completed successfully,

Online  Source Channel  Type Codec
Yes PelcoRecorder 15 PanTilt Ha264
Ne PelcoRecorder 12 Fixed MIP...
Yes PelcoRecorder 17 Fixed H264
Yes PelcoRecorder 12 Fixed MIP...
Yes PelcoRecorder 16 Fixed MIP...
Yes PelcoRecorder 14 Fixed H2e4
Yes PelcoRecorder 13 PanTilt Hae4
System Administration s

1. From the Video menu, click Digital Video.

2. The Digital Video folder opens. Click the Camera tab.
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3. Click Add.

Video Recorder Camera  Camera Inputs  Camera Outputs  Remote Monitor  Device - Camera Links  Alam-Video Configuration  Video Evert Tet  Aundliary Services  Archive Server Sec) * | *
Camera - Online  Source Channel  Type Codec  Standard P Address
ﬁIP Camera - IMM12018-E-BASE - G Yes PelcoRecorder 15 PanTilt H264 192.168.91.21
24P Camera - IXE20DN-0000031 No PelcoRecorder 12 Fixed MIP... 192.168.91.17
o |P Camera-IMP1110-1E-T32608701 Ves PelcoRecorder 17 Fixed H264 192.168.91.22
24 1P Camera-IMP221-1RS-T52601720 Yes PelcoRecorder 12 Fixed MIP... 192.168.91.27
o |P Camera-IMP315-1-T32504837 Yes PelcoRecorder 16 Fixed MIP... 192.168.91.20
24P Camera-IMP319-1ER-T32505347 Yes PelcoRecorder 14 Fixed H264 192.168.91.16
o |P Camera-P1220-T42401721 Yes PelcoRecorder 13 PanTilt H264 192.168.91.6
<
Mame: |P Camera - IMM12018-E-BASE -G Orline Recorder: | PelcoRecorder

Connection  Video  Video Sensor  Nomal Mode  Event Mode FTZ  Audio  Motes

Camera Make Codec:

PanTit H264

|P Address RS -

192 . 168 . 91 . 21 B
Camers Web Page
o,
Channel: L A
15 . T
[ Display Video
Madify Delete Apply Help... [] Multiple Selection 1 af 7 selected Cloze

In the Name field, enter a unique, descriptive name for the camera.

\ideo Recorder Camera  Camers Inputs  Camera Outputs  Remote Monitor  Device - Camera Links  Alam-Video Configuration  Video Event Text  Awdliary Services  Archive Server Sec 4| *

Camera Online  Source Channel  Type Codec  Standard  IP Address
ﬁ\P Camera - IMM12018-E-BASE - G Yes PelcoRecorder 15 PanTilt H2e4 192.168.91.21
%3 |P Camera - [XE20DN-0000031 No PelcoRecorder 18 Fixed MIP... 192.168.91.17
23 |P Camera-IMP1110-1E-T32608701 Yes PelcoRecorder 17 Fixed H264 192.168.91.22
=w [P Camera-IMP221-1RS-T52601720 Yes PelcoRecorder 12 Fixed MUP... 192.168.91.27
%34 |P Camera-IMP319-1-T32504837 Yes PelcoRecorder 16 Fixed MIP... 192.168.91.20
=4 |P Camera-IMP319-1ER-T32505347 Yes PelcoRecorder 14 Fixed Hz2ed 192.168.91.16
=w |P Camera-P1220-T42401721 Yes PelcoRecorder 13 PanTilt H264 192.168.916
< >
Mame: ‘ [ Online Recorder: | PelcoRecorder ~
Connection  Video Video Sensor Nomnal Mode Event Mode PTZ  Audio  MNotes
Camera Make: Codec:
PanTit v H264 v B
IP Address S o
Camera Web Page .
Channel: A
[ Display Videa
QK Cancel Clear Apply Help... Add Maode Close

5. Click to select the checkbox for Online to place the camera online.

6. From the Recorder drop-down menu, select the recorder that this camera communicates with.
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7. Onthe Connection sub-tab:
a. Select the camera type from the drop-down menu.

b. Enteran /P Address and Port. The camera itself must have the same IP address as what you
enter in this field.

c. Click Camera Web Page to open the selected camera’s configuration Web page.

d. If the camerais configured to require authentication, then enter the valid username/password.
Otherwise, leave these fields blank.

8. Click to select the checkbox for Display Video to preview the camera image.

9. Enter all necessary details, and then click OK.

Using the VideoViewer

To view live video, run the VideoViewer application and select a camera. To do so, either double-click on
the camera name or click the Play button. Video is displayed in the panel on the right of the screen.

= VideoViewer - System Account IP Camera-P1220-T42401721 - m} *

i Application Play Control Options View Help

LT TN v

iposan00al @l 1s[s]

‘ E Camera Selection H b4

Tree  List Group  Tour

v- PelcoRecorder
E-h IP Camnera - IMM12018-E-BASE - G
B« 1P Camera - IXE20DN-0000031
!Ill IP Camera-IMP1110-1E-T32608701
B [P Camera-IMP221-1RS5-T526801720
Ew IP Camera-IMP319-1ER-T32505347
Ehl IP Camera-IMP319-1-T32504837
g P Camera-P1220-T42401721

} IP Camera-P1220-T42401721

Taking a Snapshot of the Current Video Frame

1. Open the VideoViewer application and select a video, as described in the previous section. This is
required before a screenshot of the VideoXpert camera's currently displayed stream can be saved.

2. Click Options, and then click Capture Image to display the image capture dialog.
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Multimedia Capture for [IP Camera-P1220-T42401721] x
Phato
Capture Source Processing Profile: Effects Gallery General Seftings  File 140 Settings

File Import

nitial Import Directory
|C'\

Browse....

File Export

Export Directory:
e

Browse ...

Prompt For Attemate Export Directory

e Storage: 21 KB Clear Save User Defautts Show Admin Settings
Print Size: 2113 "x 1.440" Process Load User Defaults Load Factory Defaults...
oK Cancel Help

3. Select the appropriate Processing Profile and Export Directory options, and then click Export.
4. Click OK.

Controlling Playback for a Previously Recorded Stream

1. Open the VideoViewer application and select a video, as described in the previous section. This is
required before a screenshot of the VideoXpert camera's currently displayed stream can be saved.
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2. Click Play, and then click Recorded.

B, VideoViewer - System Account IP Camera-P1220-T42401721

i Application Play Control Options View Help
Pkl m ./I Live i
(BB R Recorded

: = ———
i Camerasele | i

List Load Layout

Pelcol Save Layout

e P

*. P Launch Twe-Way Audio

B P Camera-IMPTTT0-TE-T3ZE0E70T
B IP Camera-IMP221-1RS-T32601720
iw P Camera-IMP318-1ER-T32505347
2w P Camera-IMP319-1-T32504837
B IP Camera-P1220-T42401721

} IP Camera-P1220-T424

Controls now appear near the bottom of the stream dialog box.

E', VideoViewer - System Account IP Camera-P1220-T42401721

i Application Play Control Options View Help

N ST |

Tree List Group  Tour

v &} PelcoRecorder

B IP Carmera - IMM12018-E-BASE - G
B IP Camera - IXE20DN-00DD031

o |P Carnera-IMP1110-1E-T32608701
B |P Camera-IMP221-1R5-T32601720
Eim IP Camera-IMP313-1ER-T32303347
Ew [P Camera-IMP318-1-T32504837
B |P Carmera-P1220-T42401721
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3. Click Options, and then click Set Start/End Date.

A I | [

Tree Lt Group  Tour
v - PelcoRecarder
B84 IP Camera - IMM12(
B 1P Carnera - IXE20D
- IP Camera-IMP1110:
IP Camera-IMP221-1
2w [P Camera-IMP319-1
- IP Camera-IMP319-1

B videoViewer - System Account IP Camera-P1220-T42401721 — O X

i Application Play Control Options View Help

Load File...

Set Start/End Date...

Export Video..,
Capture Image... Ctrl+C

Performance...

Presets...

Tours...

PTZ Optigns...

Video Tour Options...

17 6:09:21 PM I:llF' Camera-P12: 42401721

""" ERERY. || sosasrm 2

4. Select the time range to filter recorded video by entering your own custom Date / Time span, and

then click OK. If results are available, the clip will start playing. Controls will appear near the bottom

of the stream dialog box.

Date / Time =

Start Date: Start Time:

Enszo7 @] | ewsieM (2

End D ate: End Time:

|12£19£201? Dv| | EITEIPM =
Cores

Exporting a Recorded Stream from VideoViewer

E,=-|I|I Note: Export video using the VideoViewer or Alarm Monitoring applications.

1. Launch the VideoViewer application to begin exporting a VideoXpert camera’s stream from the

VideoViewer.

C6669M-A.b | 06/20
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2. When in Play/Recorded mode for a particular camera, adjust the playback time for the desired clip,
click Options, and then click Export Video.

S videaViewer - System Account IP Camera-P1220-T42401721 - O it

{ Application Play Control Options View Help

O S [ Y[ Load File...
m Set Start/End Date...

Tree  List Group  Tour Export Video...

v- PelcoRecorder Capture Image... Ctrl+C

B 1P Camera - IXE20D [ERiuEnEs-
- IP Camera-IMP1110- Presets...
& P Camera-IMP221-1

Tours...

PTZ Options...

Video Tour Options..

2017 6:09:49 PM  IP Camera-P1220-T42401721
[

SEIE® — — "EIRE

The video export begins immediately, and displays a progress bar.

B videoViewer - System Account IP Camera-P1220-T42401721 - O X

| Application Play Control Options  View Help
S T [ [ + vilcg
E Camera Selection H x
Tree List Group  Tour
v & PelcoRecorder -
- IP Camera - IMM1201 =7
-8 IP Carnera - IXE20DN;
54 1P Camera-MP1110-| |
-Em P Camera-IMP221-1F pownloading (80 %4)...

m |P Camera-IMP319-1Er-roesusosr T
B P Camera-IMP319-1-T32504837

[P 10 1211 17 6:09:49 PM  |IP Camera-P1220-T42401721

o Bonds M2

The exported file can be found in the ‘[Program Files]\Pelco\Lenel\Export’ folder.
Configuring and Controlling Pan and Tilt

25| Note: Pan and tilt controls only apply for VideoXpert cameras that support pan/tilt/zoom (PTZ)
functionality. If the VideoXpert camera does not support PTZ, then PTZ controls will not be visible in
the VideoXpert camera view dialog. PTZ functionality only exists in Single View mode.

To configure PTZ:

1. Open the VideoXpert camera's view. The camera's view must be opened before panning and tilting
can be controlled.

2. Click Options, and then click PTZ Options.
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Application Play Centrol
b 1 ML L X

iai Select
Tree List Group  Tour
v -8 PelcoRecorder

B P Camera - IMM12(
B IP Camera - [XE20D
& P Camera-IMP1110
B P Camera-IMP221-1
Ew IP Camera-IMP318-1
Ew IP Camera-IMP319-1

E', VideoViewer - System Account [P Camera-P1220-T42401721

Options  View  Help

Load File...
Set Start/End Date...

Export Video...
Capture Image... Ctrl+C

Performance...

Presets...

Tours...

PTZ Options...

Video Tour Options...

3. Set PTZ configuration options as needed.

b IP Camera-P1220-T42401721

PTZ Options
Locking options
Default access mode:

Timeout [in seconds]:

Default PTZ mode
Mouze mode:
Zoom mode;
Focus mode:

Iriz mode:

Step mode options

Zoom factor [>1.0]:
Focus step [1-100];
Iriz step [1-100):

Locked

Click-to-center, then continuous

Step, then continuous
Step, then continuous

Step, then continuous

0

H

K. Cancel

Help

C6669M-A.b | 06/20
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4. Click onthe Activate PTZ icon.

B videaViewer - System Account IP Camera-P1220-T42401721 - O it

| Application Play Coptrol QOptions View Help
v IR
X | Activate PTZ

B

EINL IO [T Y |

Tree  List Group  Tour

v - PelcoRecorder

g [P Camera - IMM12018-E-BASE - G
-8 1P Carnera - IXE20DN-0000031

- [P Camera-IMP1110-1E-T32608701
g [P Camera-IMP221-1R5-T52601720
L [P Camera-IMP319-1ER-T32505347

w |P Camera-IMP319-1-T32504837

b IF Camera-P12

To control an IP camera’s panning and tilting functionality, click the left mouse button in the camera
window; and then hold the mouse button down (for continuous motion) when the displayed arrow points in

the desired direction for a particular camera.

& videoViewer - System Account IP Camera-P1220-T42401721 - O bt

! Application Play Control Qptions  View Help

FgA

Tree  List Group  Tour
v B PelcoRecorder

L.Em |P Camera - IMM12018-E-BASE - G
-BHf 1P Camera - IXE20DN-0000031
g [P Camera-IMP1110-1E-T32608701
- [P Camera-IMP221-1R5-T32601720
& [P Camera-IMP318-1ER-T32505347

tw [P Camera-IMP319-1-T32504837

- P Camera-P1220-T42401721

b IP Camera-P1220-T424(

Controlling Zoom

25| Note: Zoom controls only apply for VideoXpert cameras that support zoom functionality. If the
VideoXpert camera does not support zoom, then zoom controls will not be visible in the VideoXpert

camera view dialog.

1. Open the VideoXpert camera's view. The camera's view must be opened before zoom can be
controlled. Zoom, iris control, and focus controls can now be found are located above the Camera

Selection section.
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& videoViewer - System Account IP Camera-P1220-T42401721 - O x

i Application Play Control Optiens View Help

CIRNFEE

Tree  List Group  Tour
+ & PelcoRecorder
LB |P Camera - IMM12018-E-BASE - G

i |P Camera-IMP1110-1E-T32608701

i IP Camera-IMP221-1RS-T52601720

i-Em IP Camera-IMP319-1ER-T32505347

iEm IP Camera-IMP319-1-T32504837

} IP Camera-P1220-T42401721

2. Tocontrol an IP camera’s zoom functionality, use the control buttons in the top left portion of the
dialog. The icon with the plus (+) represent zooming in, while the icon with the minus (-) represents
zooming out. The mouse scroll wheel can also be used to zoom in and out as appropriate.

Configuring PTZ Presets

A preset is a script that allows users to a save a camera's position, zoom, and other settings such as auto
iris and autofocus collectively as a 'bookmark'. Users can save multiple presets per camera. For example,
if a user uses the same camera to monitor a door near the camera and a window that is some distance from
the door, the user can configure one preset for the door with a moderate zoom value. Additionally, a second
preset can be configured with a higher zoom value and a specific position for the distant window.

25| Note: Pan and tilting controls only apply for VideoXpert cameras that support PTZ functionality. If the
VideoXpert camera does not support PTZ, then PTZ controls will not be visible in the VideoXpert
camera view dialog. PTZ functionality only exists in Single View mode.

1. Open the VideoXpert camera's view. The camera's view must be opened before panning and tilting
can be controlled.
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2. Open the VideoViewer application and click the Goto or Set Preset icon.

&, VideoViewer - System Account IP Camera-P1220-T42401721 — O X

{ Application Play Control Options View Help

Goto or Set Preset

Tree  List Group  Tour
v & PelcoRecorder

" IP Camera - IMM12018-E-BASE - G
B IP Camera - [XE20DN-0000031
-8 |P Camera-IMP1110-1E-T32608701
-E8 |P Camera-IMP221-1R5-T52601720
m [P Camera-IMP319-1ER-T32305347
g IP Camera-IMP319-1-T32504837

} IP Camera-P

A dialog box is displayed, allowing you to define a preset.

PTZ Preset <[P Camera-P1220-T42401721 > ot
Type new name or zelect existing prezet | ok |
|NewF‘resed o |
LCancel
Overnwiite selected preset Delete
Help
Advanced »»
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3. Click Advanced to expand the dialog box, showing all available options.

PTZ Preset <IP Camnera-P1220-T42401721 =

Type new name or select existing preset

I Save |
|NewF‘reset o
Exit
Owenanite selected preset Delete
Help
Advanced preset configuration:
(®) Move to sheolute pozition:
Pan Til Zoom
|[28?03. nuunuu| |-3?D.DDDDDD | |1nn. 000000 et
Focus Iriz
Auto Focus 0.000000 Avta lriz 0.000000
() Move relatively by
Pan Tilt Zoom
Focus Iriz
Auto Focus Auba iz =
() Mowe continuouz:
Par Tilk 2o
Focus Iriz
Auto Focus Auto Iz =
[Druration [zec]
(O Carnera preset;
Test

There are several ways to specify a preset, but any unsupported options will be unavailable. Internal

camera presets can be configured/identified by specific numbered presets.
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Provide a name for the preset, provide the preset number, and then click Test. The name is arbitrary,
and will be stored in the OnGuard database for later use when calling the preset.
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The newly defined preset is now listed in the preset drop-down window.

& VideoViewer - System Account IP Camera-P1220-T42401721 — O X

gAppﬁcaﬁnn Play Control Options View Help

lbll»lﬁ EW*"N.
w| |

amera Selection NewPreset
PRESET1
Tree  List Group  Tour PRESET2
~ . PelcoRecorder PRESET3

IM12012 PRESET4

o P Camera - PRESETS

B [P Camera - IXE20DN-0
i IP Carnera-IMP1110-1E-T32608701
B IP Camera-IMP221-1R5-T32601720
B IP Carnera-IMP319-1ER-T32505347
Ew IP Carnera-IMP319-1-T32504837
----- L [P Camera-P1220-T42401721

} IP Camera-P1220-T42401721

Configuring and Monitoring Alarms

To configure or view alarms, launch the Alarm Monitoring application.

Viewing Triggered Events in Alarm Monitoring

1. Access the Alarm Monitoring application. Trigger events will be seen as they are triggered in real
time. Real time alarm can be viewed in the Main Alarm Monitor screen. This screen can be
accessed from the toolbar.

= Alarm Monitoring - System Account
File Edit View Trace Configure Control Options Window Help
@ Main Alarm Monitor E@
Alarm Description Time,"DatEU Controller Device Input/Outp
=x @ Motion Detected 10:43 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1R5-T52601720 Nene
=x @ Motion Detected 10:49 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1R5-T52601720 None
=w @ Motion Detected 10:49 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1R5-T52601720 None
=x @ Motion Detected 10:43 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1R5-T52601720 Nene
=x @ Motion Detected 10:47 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1R5-T52601720 None
=w @ Motion Detected 10:47 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1R5-T52601720 None
=: @ Motion Detected 10:47 AM 1272072017  PelcoRecorder IP Camera-IMP221-1R5-T32601720 None
=1 @ Motion Detected 10:47 AM 1272072017 PelcoRecorder IP Camera-IMP221-1R5-T32601720 Nene
€ >
Selected alarm: | Sort criteria: Time/Date (Descendi Pending: 0| Totak 8 .::
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2. Right-click an alarm from the window, and then click Launch Video to display the video associated

with that alarm.

Alarm Description

@ Motion Detg
@ Motion Detg
@ Motion Detg
@ Motion Detg
@ Motion Detg

Fast/Group Acknowledge
Delete

Time/ Date

Controller

PelcoRecorder
PelcoRecorder
PelcoRecorder
PelcoRecorder

elcoRecorder

@ WMotion Detg

Current Device

PelcoRecorder
elcoRecorder

@ Motion Detg
@ Motion Detg
@ Motion Detq
@ Motion Detg
@ Motion Detg
@ Motion Detg
@ Motion Detg
@ Motion Detg
@ Motion Detg
@ WMotion Detg
@ Motion Detg

Trace

Badge Information
Asset Information
Video Verification
View Map

View Device Motes (none)

o

PelcoRecorder
PelcoRecorder
PelcoRecorder
PelcoRecorder
PelcoRecorder
PelcoRecorder
PelcoRecorder
PelcoRecorder
PelcoRecorder
PelcoRecorder

@ Motion Detg
@ Motion Detg

LN R Y

Lock Event

PelcoRecorder
PelcoRecorder

Device

IP Camera-IMP221-1R5-T32601720
IP Camera-IMP221-1R5-T32601720
IP Camera-IMP221-1R5-T32601720
IP Camera-IMP221-1R5-T52601720
IP Camera-IMP221-1R5-T52601720
IP Camera-IMP221-1R5-T32601720
IP Camera-IMP221-1R5-T32601720
IP Camera-IMP221-1R5-T32601720
IP Camera-IMP221-1R5-T32601720
IP Camera-IMP221-1R5-T32601720
IP Camera-IMP221-1R5-T32601720
IP Camera-IMP221-1R5-T32601720
IP Camera-IMP221-1R5-T32601720
IP Camera-IMP221-1R5-T52601720
IP Camera-IMP221-1R5-T52601720
IP Camera-IMP221-1R5-T52601720
IP Camera-IMP221-1R5-T32601720
IP Camera-IMP221-1R5-T32601720
IP Camera-IMP221-1R5-T32601720

Input/Outp’

Unlock Event

Launch Video_j |I

I |
¢
.

Use Browser-baszed VideoViewer

The video plays in a new window.

| B Alarm Monitoring - System Account

#% Main Alarm Monitor

[

Alarm Description

etected

Meotion Detected
@ Motion Detected
@ Motion Detected
@ Motion Detected

Feeeee

@ Communications Restored

Time/Date Controller Device
11:39 AM 12/20/2017 PelcoRecorder IP Camera-IMP1110-1E-T32608701
: ; o

11:37 AM 12/20/2017  PelcoRecorder
11:37 AM 12/20/2017  PelcoRecorder
11:37 AM 12/20/2017  PelcoRecorder
11:07 AM 12/20/2017  PelcoRecorder

IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T32601720

Any Pelco product supporting a listed web service below should support most events associated with the

£ <Motion Detected> IP Camera-|...

IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T32601720
IP Camera-IMP221-1RS-T32601720
IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T32601720
IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T52601720
IP Camera-IMP221-1RS-T52601720

- O s

PelcoRecorder

Input/C: ~

None
3

None
None
None
Nene

supported web service. The general categories of events include (by service):

DiagnosticReporting
« Diagnostic
VideoAnalytics

« Video Analytic Detected

« Video Analytic Restored
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Exporting a Stream

1.

Launch the Alarm Monitoring application to begin exporting a VideoXpert camera’s stream.

B Alarm Monitoring - System Account

Options  Window Help

File Edit View Trace Control

@ Main Alarm Monitor EI
Alarm Description Til'r1e;"DateV Controller Device Input/Outp

=n @ Motion Detected 10:4% AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1R5-T52601720 MNone

=n @ Motion Detected 10:4% AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1R5-T52601720 MNone

£ @ Motion Detected 10:4% AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1R5-T52601720 Mone

Sn @ Motion Detected 10:49 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1RS-T52601720 Mone

=n @ Motion Detected 10:47 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1R5-T52601720 MNone

=n @ Motion Detected 10:47 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1R5-T52601720 MNone

=n @ Motion Detected 10:47 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1R5-T52601720 MNone

£ @ Motion Detected 10:47 AM 12/20/2017  PelcoRecorder IP Camera-IMP221-1R5-T52601720 Mone

£ >
Selected alarm: | Sort criteria: Time/Date (Descendi Pending: 0| Total: 8| .::

2. Right-click an event, and then click Launch Video. A window opens with the selected video.

3. Click Options, and then click Export Video. The video export begins immediately.

The exported file is saved in the [Program Files]\Pelco\Lenel\Export folder.

Triggering a PTZ Preset from an Event

The PTZ action can be used on the same camera, but this example demonstrates the action on a second

camera.
1.

Video Recorder Camer  Camera Inputs  Camera

-

Camera

ﬁIP Camera - IMM12018-E-BASE - G
2 |P Camera - [XE20DN-0000031

2 |P Camera-IMP1110-1E-T32608701
2w |P Camera-IMP221-1RS-T52601720
2 |P Camera-P1220-T42401721

Name: |IP Camera - IMM12018-E-BASE -G

C6669M-A.b | 06/20

Access Panels...
Readers and Doors...
Alarm Panels...

Modems...

To configure a connection between an event and an action, launch the System Administration
application, click Access Control, and the click Global 1/0.

!21 Application Edit  View Administration Access Contrel Monitoring  Video  Additienal Hardware  Logical

& Alam-Video Corfiguration W

Local I/Q...
Global I/0...

Groups...

Channel
Timezones... 15
Access Levels... 18
Command Keypad Templates... 17

12
Areas... 12

EOL Rezistor Configuration...

Destination Assurance...

Type
PanTilt
Fixed
Fixed
Fixed
PanTilt
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There are three tabs in the Global Input/Output dialog.
« Global Linkage

o Input Event

o Output Action

2. Click Global Linkage, and then click Add.

Global Linkage

Linkages

Name:

Global Linkage  Input Event  Output Action

World time zone Event Timestamp Tolerance

(GMT-05:20) Chennai, Kolkata, Mur Hourfs) Minutels) — Seconds)

- By - 0 -

Daylight savings

Timezones

Logic comelation time period:

o 2| seconds

Add Madify

Delete

Help...

(O'of 0 selected

3. Assign a name to the linkage in the Namefield.

4. Click to select Always in the Timezones field.

Global Linkage

Linkages

Mame:

PTZ Preset Test

C6669M-A.b | 06/20

Giobal Linkage  |nput Event  Output Action

World time zone Event Timestamp Tolerance

B Houn(s) Minute(s)  Second(s)
(GMT+05:30) Chennai. Kolkata, Mur -~
O 25 =3P E

Daylight savings

Timezones

% Never

(@ Alays

Logic comelation time period:

o 2| seconds
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5. Click the Input Event tab, select an event and a device, and then click Add.

Global Linkage

Linkages

- MName:

PTZ Preset Test

Global Linkage  Input Event  Output Action

€

Event Device Parameter Badge ID  Transmitter Transmitter Input  Ewvent

Create AND Logic Group

Create OR Logic Group

In this example, Motion Detected and IMP 221 camera have been selected and are notated by a

=

Delste

check mark on each selection.

Global Linkage

Linkages

-~ MName

PTZ Preset Test

C6669M-A.b | 06/20

Input Event Configuration

Event K Device Type
E M odify Auto Changes m <Mone>
EMﬂdify Haoliday 2 [P Camera - IMMI2018-E-BASE -G Camera
E Modify Timezone = |P Camena - [XE200M-0000031 Camera
FE)Module Active 3 |P Camera-IMP1110-1E-T32608701  Camera
E M odule Cannot Receive Firmware when Encrypted w IP Camera-IMP221-1R5-TE2E01720  Camera
FE)Module Clear & |P Camera-P1220-T42401721 Camera
§Motion Detected &5 PelcoRecorder “ideo Fecorder
F3) Motion Detected [41] v
< >
Parameter Description Parameter Transmitter:
Transmitter input: Transmitters
Bad?e number:
Event text 0K Cancel
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6. Click OK. The dialog box displays the summary of the Input Event.

Global Linkage

Linkages

Name

PTZ Preset Test

Global Linkage Input Event  Output Action

Event Device Parameter Badge ID  Transmitter  Transmitter Input ~ Event 7
¥ Moti.. IPCa.

7. Click the Output Action tab, and then click Add.

Global Linkage

Linkages

Global Linkage

Linkages

< >
Create AND Logic Group Modfy Delete
Create OR Logic Group
Mame:
PTZ Preset Test
Global Linkage  Input Event  Qutput Action
Action Type Description
Modfy Delete
8. Click Action Type, click Objects, and then click Select PTZ Preset.
Name:
FTZ Preset Test
Glnhal Linkeans  Innot Fysnt  Output Action
Add Action Wizard X
Categom Objects
Action Tppes -ﬂ tuster Mode Initiation -~
Action Group Library -ﬁ Open/Cloge AFE Area
ot Pulze Open Door
offt Pulse Open Door Group
<t Reader Mods
ot Freader Mods Group
offt Rieset Use Limit
% Fun PTZ Touwr
oAt Scheduls Report
&% Select PTZ Preset
% Select Video Wall Layout
oA Sign Out Wisitor
offt Sillence Area
w
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9. Select a camera and a named preset from that camera, and then click OK.

Select PTZ Preset Properties X

Select PTZ Preset

“ideo Recorder Camera Channel

& PelcoRecorder [P Camera - [XE 20DM-0000031 k]
£k PelcoRecorder  |P Camera - IMM12018-E-BASE -G 15
24 PelcoRecorder  IP Camera-IMP221-1RS-TE260720 12
ﬁ PelcoRecorder  IP Camera-F1220-T 42401721 13
=1 PelcoRecorder  IP CameraIMP1110-1E-T32608701 17

Enter preset: | [EElS=E v

Cancel Help

10. The Linkage is configured. If appropriate, add additional Input Events and Output Actions, and then
click OK.

Global Linkage

Linkages Name:
PTZ Preset Test
Global Linkage  Input Event Output Action
Action 'i':,rpe Description
Mody Delete
QK Cancel Clear Help... Add Mode
—
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The Linkage displays a checkmark indicating it is active.

Global Linkage

I .
Linkages Bame:

w PTZ Preset Test i| |PTZPresct Test

Global Linkage Input Event  Output Action

Action 'i':,'pe Description
+8 Select PT..  Select preset "PRESET2" on IP Camera-P1220-T42401721 (Pelco...

Add Modify Delete

In this example, when an event occurs on the first camera, it will cause the second camera to run the PTZ
preset.
Configuring Logging in OnGuard
Logging is specific to VideoXpert, and is configurable. This section describes how to configure logging.
1. Run the LoggingSetupLenel application from C:\Program Files (x86)\Pelco\Lenel.

2. Select the items that you want to log, as well as the folder where the logs should be stored and the
maximum log file size. Click Setto save the settings.

3. Toview the current log, click View Log File.

@ Pelco/ OnGuard Logging — *
What Is Being Logged
[ Error (Emor messages)
Waming (WWaming messages)
Irfo (General purpose info)
[] Events (Event reporting mesages)
[] Wideo (Displaying videa)
r1z

[ Memoary (Memary allocation statistics)

Verbose (Extra info for the above)

Logging Folder
|C:\F‘rog|amData\PeIco\LeneI\Logging | s

Max logfile size (MBytes):

Cancel View Lo File
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=

Note: The maximum log size is 50 MB. Any settings over that value will defaulted back to the 50 MB
restriction. Logging should be off (no items checked) unless Pelco technical support asks for logging
info when tracing issues.

The following settings are also available with ‘LoggingSetupLenel’:

Error: for error messages. This is usually the most important item.

Warning: for less important errors that can usually be ignored.

Memory: to log memory allocation statistics. Usually this should not be checked.
Events: logs event processing, event video recording and locking.

PTZ: logs PTZ actions.

Info: provides high level info on actions performed that do not fit in the other categories.

Verbose: selecting this item affects all the categories. It will log more info for all (when available)
and will also log actions that happen often and should normally not be logged because they fill up the
log file quickly.

Forwarding OnGuard Events to VideoXpert

The VideoXpert Event Service for OnGuard integration software is used to forward events from a OnGuard
system to a VideoXpert system.

The integration has two components: a configuration application and a Windows service. The configuration
application is called “VideoXpert Event Service for OnGuard - Admin Tool”. The service is called
“VideoXpert Event Service for OnGuard”.

The integration has been tested with OnGuard version 7.5.375.127 and VideoXpert version 3.8.0.

The logic flow is shown in Figure 1: Logic flow between OnGuard and VideoXpert.

OnGuard System

The VideoXpert Event
Service for OnGuard listens
for OnGuard events using
Open Access.

VideoXpert Event Service for

OnGuard
Events of user selected
OnGuard event types are
transformed into VideoXpert
events and sent to the
VideoXpert system.
VideoXpert System

Figure 1: Logic flow between OnGuard and VideoXpert
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If you cannot connect to the OnGuard System or you cannot connect to the VideoXpert System, see the
section titled Troubleshooting.

Using the Main Window
Launch the Admin Tool.

agl YideoXpert Event Service for OnGuard - Admin Tool = | = -
File  Configure  Utilities  About
Lenel OnGuard System Connection ideakpert System Connection Integration Service
IP Address: 127.0.01 IP Address: Status:  Stopped
User Mame: Part: 443

Stat  the Integration Service
User Name:
Can't connect Wiew all Windows Services

Can't connect

« Theleft panel shows the current configuration and last known state of the connection to the
OnGuard System.

« The middle panel shows the current configuration and last known state of the connection to the
VideoXpert System.

« Theright panel shows the status of the integration service last time it was checked. There is also a
link to start or restart the service and a link to open the Windows Services application.
Configuring Settings
Configuring the Connection to the OnGuard Open Access System

1. In OnGuard Admin tool, From the Configure menu, click Lenel OnGuard Server Connection. The
following window is displayed:

Lenel OnGuard Connection Sett...-

Lenel OnGuard Connection Settings

IP &ddress
[10.221.77.239

User Name [internal account)

| admin

Password [intemal account)

2. Enterthe IP Address, User Name and Password for the OnGuard Open Access server. Use a user
name and password from an internal account. See the OnGuard documentation for more
information about internal accounts.

3. Click Save.
After you click Save, the connection is tested and the result is displayed at the bottom of the
OnGuard System Connection panel in the main window. If it displays “System available” then the
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settings are correct. If it displays “Can’t connect” then there is a problem. If there is a problem, it
could be that the settings are incorrect or it could be a network connectivity issue.
Configuring the Connection to the VideoXpert System

1. From the Configure menu, click VideoXpert Server Connection. The following window is
displayed:

VideoXpert Connection Settin.., -

Yided=pert Connection Settings

IF &ddress
110.221.77.100
Fort

443

Usger Mame

| admin |

Pazsword

[ Save | | Cancel |

2. Enterthe IP Address, Port, User Name and Password for the VideoXpert server. The port will
usually be the default value 443.

3. Click Save.After you click Save, the connection is tested and the result is displayed at the bottom of
the Lenel OnGuard System Connection panel in the main window. If it displays “System available”
then the settings are correct. If it displays “Can’t connect” then there is a problem. If there is a
problem, it could be that the settings are incorrect or it could be a network connectivity issue.

Selecting OnGuard Event Types to Forward to VideoXpert

1. From the Configure menu, click Select OnGuard Event Types. The following window is
displayed:
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o Select Lenel OnGuard Events -
Event types that are not forwarded to Videoxpert Event types that are forwarded to Videc<pert
Al | Clear Fiter | Clear
Access Denied: Access Denied [1:69] A Access Denied Access Denied [1:25]
Access Denied: Access Denied © AAM Timeout [1:69] Accesz Denied. Access Denied: Area Occupied [1:36]
Accesz Denied: Access Denied © AAM Validation Failed [1:68] Access Granted: Access Granted [0:0]
Accesz Denied: Access Denied Door Secured [1:19] Access Granted: Access Granted [0:5]
Accesz Denied: Access Denied |nterdock [1:20] Add To Fire: All Spstems Nomal [7:256]
Accesz Denied: Access Denied Passback [1:21] Yided=pert Fire: Fire Alarm In [7200]
Aceess Denied: Access Denied to Destination Floor [1:68] => Fire: Smoke Alam [7:245]

Access Denied: Access Denied Unauthorized Arming State [1:22]
Access Denied: Access Denied Unauthorized Entre Level [1:23]

Aceess Denied: Access Denied Unauthorized Time [1:24]

Access Denied: Access Denied: Access Conbol Format Not Faund [1:57]
Access Denied: Access Denied: Area Emply [1:35] Femove From
Access Denied: Access Denied: Asset Required [1:39] Widerpert
Access Denied: Access Denied: Biometric Reader Offine [1:29] <
Access Denied: Access Denied: Card Expired [1:63]

Accesz Denied: Access Denied: Escort Timeout Expired [1:34]
Accessz Denied: Access Denied: Invalid Access Contol Data [1:53]

Showing 1154 of 1161 event types Shaowing 7 of 7 event types

| Save | | Cancel |

o The column on the left is a list of events that aren’t being forwarded to VideoXpert. The column
on the right is a list of events that are being forwarded to VideoXpert.

« Anentry inthe list is formatted as follows:

event type description : subevent type description [event type id :
subevent type id]

« Each column has afilter. When text is entered into the filter, the associated event types list is
narrowed down based on the filter.
There are two main ways to filter the list: by keyword and by event id.

— Tofilter by keyword enter something like “smoke” (without the quotes). This will narrow the
event list down to events that have the word “smoke” in their description.

— Tofilter by id, enter a left bracket, the id of the event type, a colon, the id of subevent type
and a right bracket. For example “[4:238]” will find the “System: Battery Test Fail” event.

« There are two ways to move entries between the lists.

— Double-click an entry. This will move it to the other list.

— Highlight the entry and then click the appropriate button (either Add to VideoXpert or
Remove from VideoXpert) to move it to the other list.

2. When you are finished making changes, click Save. The configured event types will be sent to the
VideoXpert server.

Configuring VideoXpert Settings for Forwarded Event Types

Settings for the forwarded event types are configured in the VxToolbox application.
1. Start up VxToolbox and connect to the VideoXpert system.
2. Click the Events tab.
3. Filter the event list by changing the Category setting to “External”.

4. Make any needed changes to the event types.
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See the current version of the VideoXpert Toolbox Operations Manual for more information about
configuring these settings.

Configuring Rules (Advanced, optional)

Rules can be used to create behaviors specific to a particular event. For example, moving a PTZ camera to
a preset when an event from a specific device is received. Rules are configured using the VxToolbox
application.

See the current version of the VideoXpert Toolbox Operations Manual for more information about
configuring these settings.
Starting or Restarting the Integration Service

After changes to settings are complete, start or restart the integration service to cause the changes to take
effect.

Confirming that Events are Being Forwarded

Observe the operation of the system and confirm that events are being forwarded as expected.

Using Utilities
Utilities are accessed from the Utilities menu.

« Torefresh the status, click Refresh Status. This causes the status of the OnGuard System
Connection, VideoXpert System Connection, and Integration Service to be checked and updated.

« Toopen the log file folder, click Open Log File Folder. A Windows Explorer window opens
showing the log files.

Locating References

Table 1: References

Documents/Inputs Description

Discussions Technical and requirement analysis
discussions between all internal and
external stakeholders.

VideoXpert SDK Documentation of VideoXpert SDK
OpenVideo — Recorder - DeveloperGuide. pdf Available with OnGuard SDK
OpenVideo — Recorder - OpenVideoGuide. pdf Available with OnGuard SDK
OnGuard v 7.5 Integration— Installation. pdf Available at Lenel Partner Center
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Troubleshooting

Cannot connect to the OnGuard system
» Click Refresh Status from the Admin Tool menu.

— If the status at the bottom of the OnGuard System Connection panel indicates “System
Available” then you are connected.

— If the status at the bottom of the OnGuard System Connection panel does not indicate “System
Available” then you are not connected.

o Open acommand window and try to ping OnGuard System IP address. If the ping is not successful
then there is a network connectivity issue. Contact your network system administrator.

« Verify the OnGuard System Settings are correct. The user name and password must be the user
name and password from an internal user OnGuard account. Internal users are set up using the
OnGuard System Administration app.

Cannot connect to the VideoXpert system

« Click Refresh Status from the Admin Tool menu.

— If the status at the bottom of the VideoXpert System Connection panel indicates “System
Available” then you are connected.

— If the status at the bottom of the VideoXpert System Connection panel does not indicate
“System Available” then you are not connected.

o Open a command window and try to ping VideoXpert System IP address. If the ping is not
successful then there is a network connectivity issue. Contact your network system administrator.

« Verify the VideoXpert System Settings are correct.

Pelco Troubleshooting Contact Information

For further assistance, contact Pelco Product Support at 1-800-289-9100 (USA and Canada) or +1-559-
292-1981 (international).

Version Information

Table 2: Integration Component version

Component Name Version Description

Pelco OnGuard Integration | 5.0.76.1 |VideoXpert integration driver for OnGuard.

Table 3: VideoXpert versions

Component Name Version Remarks
VideoXpert Core 3.8.0.x N/A
VideoXpert Media Gateway 3.8.0.x N/A
VideoXpert Storage 3.8.0.x N/A
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Table 4: OnGuard version

Component Name Version

Remarks

OnGuard 7.5.375.127 N/A
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